
Market Leader - Vocabulary
Choose the best answer a, b, c, or d to complete the following sentences.

1) Sometimes companies offer a _____________ if you buy in bulk.
a) refund            b) purchase             c)  discount             d) sale

2) If you are not satisfied with the goods, some companies offer a ______ 
a) refund            b) delivery             c)  discount             d) sale

3) Some companies don't give money back, but they let you _________ goods if you are not satisfied with them.
a) dispatch            b) purchase             c)  refund             d) exchange

4) A good company will __________ goods within 24 hours of receiving your order.
a) purchase            b) dispatch             c)  refund             d) store

5) Today, many more people are ___________ goods online.
a) bargaining    b) refunding            c)  purchasing          d) delivering

6) Some companies __________ a free delivery service.
a) offer                    b) refund               c)  dispatch            d) exchange

7) I wanted the latest iPhone, but unfortunately it was out of __________                     a)   sale                     b) bargain              c)  service              d) stock

8) Large companies often have a _________ out of town to store goods.
a) dispatch              b) discount             c)  delivery           d) warehouse

9) [bookmark: _GoBack]I bought my new smartphone for only SR1,800. It was a ____________
a) storage           b) bargain	      c) credit                 d) stock

10)  A good company gives a money back _____ if the product is defective.
a)  bargain       	b) guarantee	      c) discount                   d) stock

11)  You should never give your credit card _________ to anyone else.
a) interest          b) payment	      c) details                 d) guarantee

12)  The cooling-off __________ allows customers to cancel an order if they change their mind and no longer want the product.
a) period           b) method	         c) service                 d) bargain

